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7. I have my personal mobile phone
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8. I have access to a computer (eg, in my family, elderly 
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9. I have access to mobile phone ((eg, in my family, elderly 
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15.I have skype account
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Study needs 
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HARDWARE 

Study needs 
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36.I would like to learn more how to use mobile phone
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37.I would like to learn to take video with mobile phone
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COMMUNICATION & COLLABORATION 

Study needs 

 

 

400

565

0

100

200

300

400

500

600

No Yes

39.I would like to learn how to connect to WIFI

332

672

0

100

200

300

400

500

600

700

800

No Yes

45.I would like to learn more about Facebook use
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47.I would like to learn more about Whatsapp use
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49.I would like to learn more about Skype usage



INTERNET 

Study needs 
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60.I would like to know how to find information online
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61.I would like to learn more about web page 
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62.I would like to learn how to complete online forms (e-
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64.I would like to learn how to shop online (ticket master, eBay, 
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