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200
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20

Project DIAL survey data output

DEMOGRAPHICAL DATA

Number per country

327
236
181
Cyprus Latvia Portugal
total/gender/country
175 182
145
131
61
50

Female Male Female Male Female Male

Cyprus Latvia Portugal

260
Turkey
142
118
Female Male
Turkey



working (employee)

700

600

500

400

300

200

100

unemployed

self-employed

retired

entrepreneur

Status

0 100 200 300 400 500 600

6. | have my personal computer

578
426 I
No Yes

700

800



7.1 have my personal mobile phone

1000

892
900
800
700
600
500
400
300

200 112

0

No Yes

8. | have access to a computer (eg, in my family, elderly
house, library, friends)

700 631
600
500
400
300
200
100
0

No Yes

9. | have access to mobile phone ((eg, in my family, elderly
house, library, friends)

800

700

679
600
500
400
300
200
100
0

Yes




700

600

500

400

300

200

100

700

600

500

400

300

200

100

520
515
510
505
500
495
490
485
480
475
470

No

No

487

No

10. | use social media

11. | have e-mail

597
Yes
577
Yes
12. | have facebook account

517
Yes




700

600

500

400

300

200

100

900
800
700
600
500
400
300
200
100

800

700

600

500

400

300

200

100

13.1 have whatsup account

620

14.1 have Viber account

15.1 have skype account

702

No

384

Yes

213

Yes

302

Yes



16.1 have twitter acount
900 834

800
700
600
500
400
300
200
100

170
Yes
17.My grandchildren are willing to show me new things
regarding internet, computer, mobile phone use

No

540

533
530
520
510
500
490
480 471
470
460
450
440
Yes

18.Do you communicate with your grandchildren

through social media/email?
450

400
350
300
250
200
150
100

50

387

176

No Yes



900
800
700
600
500
400
300
200
100

600

500

400

300

200

100

COMPUTER ESSENTIAL

Study needs

25.1 would like to improve my overall digital skills

789
] I
Yes

No

26.1 would like to learn how to open and save WORD

document
565
Yes

No



27.1 would like to learn how to open and save PDF document

560
541
540
520
500
480
463
460
440
420
No Yes

28.1 would like to learn how create/delete/rename a folder
530

525
520
510
500
490
480
470
460
450
Yes




540
530
520
510
500
490
480
470
460
450
440

600

500

400

300

200

100

29.1 would like to learn how to print/scan documets to
computer

529
475 I
No Yes
30.1 would like to learn how to download and open
downloaded files from the computer

567
410 I
No Yes

HARDWARE

Study needs



900
800
700
600
500
400
300
200
100

700

600

500

400

300

200

100

700

600

500

400

300

200

100

36.1 would like to learn more how to use mobile phone
767
] l
Yes
37.1 would like to learn to take video with mobile phone
631
373 I
No Yes

38.1 would like to learn to take photos with mobile phone

627
: I
No Yes



600

500

400

300

200

100

800
700
600
500
400
300
200
100

600

500

400

300

200

100

39.1 would like to learn how to connect to WIFI
565
Yes

COMMUNICATION & COLLABORATION

No

Study needs

45.1 would like to learn more about Facebook use
672

332 .
No Yes

46.1 would like to learn more about Twitter use

566
I |
No Yes




47.1 would like to learn more about Whatsapp use

510
508
506
504
502
500
498
496
494
492
490

No Yes

48.1 would like to learn more about Viber

530
520
510
500
490 486

480

470
No Yes

49.1 would like to learn more about Skype usage

486
484
482
480
478
476
474
472
470
468
466

No Yes



800

700

600

500

400

300

200

100

800
700
600
500
400
300
200
100

INTERNET

Study needs

60.1 would like to know how to find information online
742
Yes

61.1 would like to learn more about web page

navigation/opening
700
Yes

No

No



62.1 would like to learn how to complete online forms (e-
banking, tax, any other)

700

645
600
500
400
300
200
100
0

Yes

63.1 would like to learn how to create my email account

700

635
600
500
400 369
300
200
100
0
No Yes
64.1 would like to learn how to shop online (ticket master, eBay,
700 Amazon)
600 576
500
400
300
200
100
0
Yes




295

290

285

280

275

270

265

260

255

400

350

300

250

200

150

100

50

65.1 would like to learn how to create strong passwords

292
] |||||||||||
No Yes

66.1 would like to learn how to use Moodle

347
214 I
No Yes




